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	1. JOB IDENTIFICATION

	Job Title : 
	Business Development Supervisor
	Date issued: 
	1st June 2025

	Job Code:
	
	Emp No:
	



	2. JOB PURPOSE – OVERALL SUMMARY
(Why the job exists, overall contribution to the company)

	Identify new business opportunities and through developing existing and new business accounts and develop financial supporting data and process data to potential and existing business wins. 
Generally responsible for the company’s diverse portfolio



	3. REPORTING RELATIONSHIP

	Position Reports to:
	Country Manager – Uganda 

	Secondary Report:
(if appropriate)
	

	Directly Supervises What Positions:
	Customer Experience Officers, Business Development Officers, Account Officers. 



	4. KEY RESPONSIBILITIES / TASKS


	1.
	Develop and maintain new business for the company through approaching new business customers, as defined in the Company Business Development Function Balanced Score Card (BSC)

	2.
	Develop Business Development Procedures as per the QMS standards and ensure compliance to QMS standards

	3.
	Develop new business prospects and aggressively/ diligently promote diversification of Company’ revenue mix

	4.
	Maintain existing customer database through regular client visits and ensuring the key strategic accounts are maintained

	5
	Ensure customer satisfaction is assured in line with company BSC. 

	6.
	Undertake business development presentations to existing, potential customers and business communities presenting the company and its products & services including penetrating new regions

	7.
	Maintain and manage the financial forecast and cost module projections for new business submission

	8.
	Develop the departmental budget and ensure it is operational

	9.
	Undertake cross selling and up-selling within existing customer base to further develop the company accounts

	10.
	Ensure the training needs of the departmental team are aligned to the company’s training matrix

	11.
	Ensure the performance of the team is managed and constantly aligned to the organizational balanced score card

	12.
	Generate and distribute departmental specific reports as required in alignment with the position.

	13
	Hold and lead departmental meetings as required by the functional BSC and business needs

	14
	Team leader in company response to Invitation to Tenders, Request for Quotes, Bids and other business requests. 

	15
	Lead the team in company branding and “Telling the Company Story” (Team leader in Company marketing)

	16
	Develop the Company Sales Methodology, Sales management playbook, analyze and manage the company sales funnel & the company sales pipeline

	17
	In charge of the Business Development teams performance management and enhancement 

	18
	Team Leader in delivering Company’ brand values (Functional, Emotional and Self Expressive)

	19
	Manage Customer Value Propositions

	20
	Responsible for own and co-workers health and safety. 




PERSON SPECIFICATION
	5. QUALIFICATIONS
(Professional, Technical, Academic Certificates required for the job)

	Essential :
	· Bachelors’ Degree Commerce, Sales and Marketing or equivalent
· Professional Certification is an added advantage
· Membership to professional marketing bodies preferred


	Preferred :
	Masters Degree in Business Related course an added advantage 

	6. EXPERIENCE / COMPETENCE

	Essential :
	· 5 years’ experience in a Business Development Management role preferably in the logistics industry
· Proven track record of selling, marketing and winning business

	Preferred :
	

	7. SKILLS / KNOWLEDGE

	Essential :
	· Presentation skills
· Analytical skills to review both financial and operational data
· Proven Negotiation Skills complied with the ability to close business wins
· Demonstrates initiative, maturity and good judgement in solving / anticipating problems.
· Excellent communication and inter-personal skills 


	Preferred :
	Exceptional ability to manage time and handle multiple tasks and business. 

	8. PERSONAL QUALITIES

	Essential :
	· Diplomatic skills
· Negotiation and persuasion skills
· Business intelligence
· Ability to work independently and with teams. 

	Preferred :
	Strong attention to details and Spin Seller



	9. APPROVAL

	Approved By:


	Approved By: 

	Date :    
	Date :



	I hereby declare that I have read and understood my job description. I also understand that this is not intended to be a complete list of all my duties and responsibilities and there will be additional duties and responsibilities as required by the Company.

	Name of Employee:
	

	Signature of Employee:
	

	Date:
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